
Camera System Use in Glenn County Office of Education Vehicles 

 

Dear Parents/Guardians, 

 

Beginning in the 2020-2021 school year, all vehicles owned by Glenn County Office of Education, 
transporting students, will be equipped with camera equipment and recording at all times while 
the vehicle is in use, we at GCOE are excited about the addition of this technology to help us 
ensure enhanced safety for students while being transported. These camera systems will help 
protect and ensure the safety of the students who may struggle to communicate in a traditional 
way. We believe that the ability to review footage, if the need arises, may help put parents and 
guardians at ease. 

Parents will be informed annually of the use of the camera system through the student/parent 
transportation handbook, which is distributed each summer prior to the start of the school year. If 
a student adds transportation services mid-year or is riding transportation for a field trip, the 
student/parent handbook will be provided. Parents are required to review the student/parent 
handbook prior to transportation being provided. 

Here are a few frequently asked questions and answers that parents and guardians may have 
about the system: 

How video footage will be shared and with whom? How will confidentiality be preserved? 

• If there are any allegation or incidents, or complaints from students, parents, or staff 
footage will be reviewed by GCOE Administration. 

• Parents may request footage to be reviewed and GCOE Administrative staff will provide a 
summary of the footage. The actual footage will not be shown to parents in order to 
maintain the confidentiality rights of other students. 

• Video footage would not be made available to parents unless mandated by a higher 
authority (i.e. law enforcement, court order). 

• The GCOE Transportation Coordinator will review video footage from each vehicle, at least 
once every 3 moths/90 days to spot check for incidents that may have gone unnoticed or 
unreported. 

• If an incident is reported, or an allegation is made, the footage would be shared with the 
relevant parties (i.e. director of human resources, superintendent of schools) within the 
Glenn County Office of Education, as determined by GCOE Administrative Staff. Access 
would only be provided to individuals where it is necessary for that person to be involved, 
based on the type of incident. 

• Video footage will not be shared electronically. 
• Footage will be reviewed and shared with any necessary outside agencies (i.e. law 

enforcement, first responders, investigators) if there is a vehicle accident of any kind. 

 

 



How video footage will be reviewed, stored and retained? 

Footage will be downloaded, reviewed every 3 months (90 days) by the Transportation Coordinator and 
then stored on an external hard drive by the GCOE Transportation Coordinator, this hard drive will be 
stored at the Glenn County Office of Education. Regular footage with no reported incidents will be stored 
for 3 months or 90 days and then deleted. If the footage contains a reported incident, the footage will be 
stored for 1 year. 

Who is the custodian of the video footage to ensure that confidentiality is preserved? 

Confidentiality will be maintained by limiting the personnel who have access to the footage. Parents will 
not be permitted to view the footage, footage that is mandated to be disclosed, will be released upon that 
order and the names of other students involved in the incident will be withheld. Any summary of the 
footage that is provided to a parent/guardian will not include the names of the other students in the 
vehicle during the incident. If video footage is being released to the Director of Human Resources for GCOE 
in order to resolve a personnel issue, the names of students on the vehicle will be withheld. The 
transportation Coordinator is the sole custodian of the video footage on the hard drive. The hard drive will 
be stored in a locked drawer in the locked office of the Transportation Coordinator. The Assistant 
Superintendent of Student Services will also have access as the Administrator who oversees the 
Transportation Department. 

 

Informed Consent 

 

Please sign as acknowledgement of your receipt of the information about the use of camera systems as part 
of the GCOE transportation services 

Please mark One. 

 

Yes, I have read the information about the use of a camera system in the GCOE vehicles that transport 
my child/children to and/from school. 

 

No, I do not agree to the use of a camera system. I will not be accessing transportation provided by 
the Glenn County office of Education. 

 

Name:___________________________________________  Date:_____________________ 

 

Student(s) 
Transported:_____________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________ 


